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PURPOSE 
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ROLES AND RESPONSIBILITIES
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WHAT THE STATE EXPECTS FROM REGENCE
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HOW IS PERFORMANCE MEASURED
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OGI measures performance through contractual Service Level Agreements 
(SLAs), including:



OGI OVERSIGHT
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WHAT HAPPENS WHEN A CLAIM IS DENIED?
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WHAT DATA IS TRACKED?
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WHY OGI MAY REQUEST ADDITIONAL INFORMATION
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 Executive Summary: Claim Denial Analysis & Appeals 
Data

 Overall Claim Denials: Data classifying total claim denials by 
administrative/technical errors vs. medical necessity across 
all SOID claims is currently unavailable and will require 
additional time to aggregate.

 Medical Appeals Tracking: Specific denial reasons for medical 
appeals are not currently included in quarterly reporting. 
Regence has committed to adding these details for future 
reporting.

CLAIM DENIAL 
CATEGORIES
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PHARMACY APPEALS
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NETWORK 
DISRUPTIONS – 
EMPLOYEES 
OUT OF 
NETWORK
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 We recognize that healthcare network changes create real 
challenges for state employees and their families. While 
regulatory standards set maximum time and distance 
requirements for coverage, we understand that traveling 
outside your local community to see a doctor is a burden.

 Ensuring all employees have convenient access to care from 
local providers is a priority for the State. We are actively 
advocating for network stability while working with Regence to 
ensure affected members receive direct support, transition of 
care coverage for ongoing conditions, and clear local care 
options

 https://doi.idaho.gov/wp-content/uploads/Health/2027-Idaho-
ACA-HBP-and-QDP-Standards-FINAL.pdf
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REGENCE / BLUE CROSS PERFORMANCE GUARANTEES
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Office of Group Insurance 

650 W. State Street, Ste 100

Boise, ID  83720-0035

(208) 332-1860

(800) 531-0597

ogi@adm.Idaho.gov

https://ogi.Idaho.gov
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